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USER INTERFACE 

WO RD DO C UM ENTS  

 

You a re p robab ly familia r with the Word  Doc ument Genera tor, whic h a llows 

you to  export form da ta  to Word  doc uments via  Word  templa tes. Well, we have 

expanded  this fea ture so you c an a lso p roduc e c ustomised  p rintouts for 

doc uments (e.g ., order c onfirma tions, invoic es etc .) via  the Word  temp la te 

design fea ture. See the User Interfac e Guide for more information. We have a lso 

inc luded  a  predefined temp la te for the most popular doc uments in the system. 

You c an simply use it as is or c opy it and  c ustomise it to fit your needs. 

 

 

 

 

 

 

 

 

 

 

 

 

FINANCIALS 

IM PRO VEM ENTS TO  FINANC IALS 

• The new Split Line Item program, run by Direc t Ac tiva tion from inventory 

doc uments suc h as Customer Shipments and  Customer Returns, a llows you 

to easily sp lit the quantity of a  line item in two, irrespec tive of the past 
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ba lanc e so tha t the quantity in the new line appears in a  separa te financ ia l 

doc ument. 

• Fixed assets – improvements to the mec hanism for c losing  periods 

for deprec ia tion c a lc ula tions: 

o The Asset Group parameter was added  to the Close Period for Deprec . 

Calc s. p rogram, enab ling  you to limit the c losing  of fisc a l periods in 

terms of asset deprec ia tion to one or more asset g roups. 

o Use the Closing Date-Ac c ting and  Closing Date-Taxes c olumns added  

to Fixed Asset Groups form to view the da te until whic h deprec ia tion 

c a lc ula tions for ac c ounting  purposes or tax purposes (respec tively) a re 

c losed  for fixed  assets in a  spec ific  asset g roup . These c olumns a re 

automatic a lly upda ted  onc e the Close Period for Deprec . Calc s. 

p rogram is run. 

o A History of Changes sub-level form was added  to the Fixed Asset 

Groups form, d isp laying  c hanges made in the upper-level form. 

• It is now possib le to c rea te one or more numera tion templa tes from whic h you 

c an c hoose when rec ord ing  new c ustomers, vendors or GL ac c ounts. These 

temp la tes a re defined  in the Customer Templates, Vendor Templates and  GL 

Ac c ounts Templates forms, respec tively. 

• The new Calc . Projec t Revenue and Profit program, run by Direc t Ac tiva tion 

from the Revenue and Profit form (sub-level of Projec ts), a llows you to 

c a lc ula te the projec ted  revenue and  profit of a  p rojec t and  a ll its sub -

p rojec ts. 

• A new Load Invs to Table-Tab Separated program a llows you to load  

an externa l tab -separa ted  file of invoic es into the da tabase. 

• The new Reset Invoic e Quantities to Zero program, run by Direc t Ac tiva tion 

from the Vendor Invoices form, a llows you to reset the quantities of a ll lines in a  

pend ing invoic e to zero (e.g ., so you c an delete the invoic e). 

• Preparing  rec eip ts just got easier! From now on, you c an open a  rec eip t 

d irec tly from the Sales Orders form by running the new Rec ord Receipt for 

Order program by Direc t Ac tiva tion. 

• Use the new Link Pac king Slips to Invoic e sub-level form added  to the Over-

the-Counter Invoic es form to view the pac king  c ra tes tha t c an potentia lly be 



 

Priority Release Notes V18.2 

 

5 

inc luded  in the invoic e (i.e., tha t meet the defined  c ond itions). The invoic e will 

be itemised  based  on the pac king  slips flagged  for inc lusion and  the c ra tes 

will be listed  in the new Pac king Slips in Invoice sub-level form. 

• UK Users: You c an now submit your VAT return to HMRC via  the online 

interfac e, by running the Submit VAT Return program . For more information, 

see SOP – UK VAT Report. 

• Users in EU c ountries: Priority now supports the reverse c harge tax sc heme in 

whic h VAT on sa les is dec lared  by the c ustomer on beha lf of the vendor. For 

more information, c lic k here. 

• Users in Portugal: Priority now supports the la test SAFT standard . 

 

PAYROLL, TIME AND ATTENDANCE 

Currently for Israel Only 

• It just got easier to rec ord  new employees in Priority! You c an now fill in a ll 

employee information in one form, Payroll Data per Employee . Many 

c olumns were added  to the form, and  a fter entering  employee da ta , a  

rec ord  is automatic a lly opened  for the user in the Personnel File . 

• The new TaxOnSeveranc ePay payroll c onstant in the Payroll Definitions form 

a llows you to determine whether taxes a re to be pa id  on severanc e and  

retirement payments (genera lly depend ing on how and  when these 

payments a re made). 

 

ATTENDANC E AND WO RK HO UR C ALC ULATIO NS 

• From now, you c an easily c a lc ula te monthly sa laries for employees whose 

employment type is defined  as Da ily Wage. Assign the employee a  pay c lass 

defined  as da ily wage and  in the Payroll Data per Employee form, define the 

amount of the Daily Wage . The sa lary will be c a lc ula ted  by multip lying  the 

number of days the emp loyee worked  in the month by his da ily wage. 

• The Absenc eCalc 2 c onstant was added  to the Payroll Definitions form 

a llowing you to c a lc ula te elig ib ility for vac a tion and  sic k leave ac c ord ing  

to the perc entage of the month the emp loyee worked  (as rep resented  by 

the va lue in the new Part of Month (%) c olumn in the Monthly Salaries 

https://www.eshbelsaas.co.il/eshbel/primail/library/SOP_VAT-UK.pdf
https://backoffice.eshbel.com/eshbel/primail/faq/fq17000204-3.htm
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form. 

• The new Outside Break-Start and  Outside Break-End c olumns were added  to 

the Work Hours & Shifts form (sub-level of Pay Classes) a llowing you to define 

a  b reak period  outside of the workp lac e and  to c a lc ula te an employee's 

b reak time ac c ord ing ly. 

• You c an now define severa l logout times for a  workday or shift via  the Logout 

2, Logout 3, and  Logout 4 c olumns added  to the Work Hours & Shifts form (sub-

level of Pay Classes). These will be used  to c a lc ula te payment for an 

employee's spec ia l logout times (for a  permitted  ea rly exit or a  pa id  la te 

logout). 

• Use the new Chec k Annual Vacation report to trac k emp loyees who have not 

taken a  spec ified  number of c onsec utive vac a tion days. 

 

SALES, PURCHASING AND INVENTORY 

SALES 

 

UNIT PRIC ES WITH TAX 

• New developments in p ric es and  pric e lists in Priority for c ustomers who sell to 

end  c onsumers! It is now possib le to rec ord  unit p ric es with tax in sa les 

doc uments, from p ric e lists to invoic es and  everything  in between. To support 

this, the following fea tures were added : 

o The UnitPric eInc lTax financ ia l c onstant determines whether you rec ord  

unit p ric es in sa les doc uments with or without tax. You c an revise this 

definition per c ustomer or representa tive c ustomer in the Unit Pric e 

w/ Tax c olumn in the Financ . Parameters for Customers form. 

o Unit Pric e w/ Tax was added  to the itemisa tion of Pric e Lists, Pric e 

Quotations for Customers, Produc t Bundles, Blanket Orders, Sales 

Orders, Customer Shipments/ Returns, Servic e Calls and  c ustomer 

invoic es. 

o The new Update Pric e w/ Tax in Doc s program upda tes unit p ric es with 

tax in existing  sa les-rela ted  doc uments (e.g ., p ric e lists, sa les 

doc uments, servic e c a lls). 
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US USERS: 

• Improvements to Priority 's interfac e with ShipEng ine! When running the 

Ship by ShipEngine program, the following options were added : You 

c an now view p ric e ra tes of op tiona l shipp ing  methods offered  by the 

c a rrier for your shipment and  selec t the desired  method . 

 You c an selec t the party to be c harged  for shipp ing  fees 

(sender, c ustomer or third  party). 

 You c an ind ic a te whether you want shipp ing labels to be 

p rinted  automatic a lly. For more information, see SOP – 

Interfac ing  with ShipEng ine. 

o The State Code c olumn was added  to many forms in whic h 

addresses appear. Onc e you rec ord  the State Code , the sta te 

name is filled  in automatic a lly. 

UK USERS 

 

The new address lookup  fea ture fills in c ustomer or vendor addresses via  their 

postc ode and  is ava ilab le in most forms tha t inc lude the Post Code c olumn. For 

more information, see Sop : Address Lookup  by Post Code – UK Users. 

FASHIO N 

• Use the new IPrintMatrix log istic s c onstant to determine whether size 

c olumns with no items will appear in printouts of orders and  invoic es. 

• The wid th of the Color Code c olumn in the Colors (Fashion) form and  the 

sizes in the Size Charts form were inc reased . To ac c ommodate this, the Part 

No. Cutoff flag  was added  to the Part Spec s Work Area to ind ic a te whether a  

genera ted  pa rt number was c ut off bec ause it exc eeded  the maximum 

length. 

 

M O RE IM PRO VEM ENTS TO  SALES 

• You c an now rec ord  set text for task c odes tha t will appear automatic a lly 

when opening a  task with the relevant c ode. To support this, the Notes for Task 

Code sub-level form was added  to the Task Codes form. 

https://www.eshbelsaas.co.il/eshbel/primail/library/SOP_PriorityShipEngineInterface_182_E.pdf
https://www.eshbelsaas.co.il/eshbel/primail/library/SOP_PriorityShipEngineInterface_182_E.pdf
https://www.eshbelsaas.co.il/eshbel/primail/library/SOP_AddressLookup_E.pdf
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• All lines in an invoic e or shipp ing  doc ument based  on a  sa les order c an 

now be approved  automatic a lly by setting  the va lue of the new 

SOrdQuant log istic s c onstant ac c ord ing ly. 

• The op tion of flagging a  c ustomer as Rec eives e-Doc uments is now possib le in 

both the Customers form and  the Financ . Parameters for Customers forms. By 

flagging the c olumn in one form, the other form is automatic a lly upda ted . 

• The new Attac hments sub-level form added  to the Branc hes form 

a llows you to a ttac h doc uments relevant to the b ranc h. 

• The Status Duration c olumn added  to the History of Statuses form (sub-level of 

many system forms) d isp lays the hours and  parts of hours in whic h the doc ument 

remained  in a  c erta in sta tus and  was assigned  to a  c erta in user. 

 

PURCHASING 

• Two new sub-level forms were added  to the Purc hase Order form: Doc uments 

Opened for Purc h Order and  Invoices Opened for Purc h Order. The former 

d isp lays a ll inventory transac tions involving  the items linked  to the order, and  

the la tter d isp lays invoic es for rec orded  pa rts appearing  in the order, as well 

as c red it/ deb it memos. 

• The Total Planned Volume c olumn added  to Purc hase Orders form, 

c a lc ula tes the volume of the items in the purc hase order. This is useful when 

p lanning the storage c onta iners required . 

• New c olumns were added  to the Interim Table-Vendors form: Country, 

State . For users working in a  non-English setting  who p roduc e Eng lish-

language p rintouts, Street Address2, City/ State (Lang2) were added as 

well. 

• State was added  to the Vendor Sites form (sub-level of Vendors). 
 

INVENTORY 

SERIAL NUM BERS 

• Controlling  inventory by seria l number just got easier! The ISeria lTrans log istic s 

c onstant a llows you to determine tha t opening seria l numbers and  upda ting  
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da ta  on seria lised  parts will only be a llowed  via  an inventory transac tion (and  

not in the Catalogue of Parts w/ Seria l Nos. form or by running the Open Seria l 

Numbers program). 

• When performing inventory c ounts, you c an now use the Seria l Numbers in 

Transac tion form (sub-level of the Itemized Inventory Count form) to link 

ind ividua l seria l numbers to c ounted  pa rts or to open new seria l numbers. 

• The new Chec k Inventory by Seria l Nos. report a llows you to c ompare the 

quantity of seria l numbers for pa rts (as defined  in the Cata logue of Parts 

w/ Seria l Nos. form) aga inst the quantity of inventory in the warehouse (as 

d isp layed  in va rious inventory ba lanc e forms). The report c ompares seria lised  

pa rts with the same a ttributes (i.e., warehouse, pa rt number, sta tus, work 

order/ lot and  pa llet). 

 

PARTS 

• The Can be Shipped and  Can be Rec eived c olumns added  to the Statuses 

for Parts form a llow you to ship  or rec eive parts tha t were a lready sold  or 

ordered  before their sta tus was c hanged  to a  sta tus tha t c annot be sold  or 

ordered . 

• Use the From Operatn/ Pallet and  To Operation/ Pallet c olumns added  to the 

Rec ent Inventory Transac tions form (sub-level of the Part Cata log form) to 

view the opera tion exec uted  on a  partia lly p roc essed  part, p rec ed ing the 

transac tion and  in the c urrent transac tion, respec tively, or to view the pa llet 

on whic h the pa rt was or will be stored . 

INVENTO RY TRANSAC TIO NS - SALES 

• A new c olumn, WkOrd/ Lot Expir.Date , added to the Shipped Items form (sub-

level of 

Customer Shipments), d isp lays the exp ira tion da te of the work order or lot. 

• Use the new Set Text for Customer Returns form to rec ord  set text tha t will 

appear on a ll p rinted  c ustomer returns. 

• You c an now use the Shipped/ Returned/ Pac ked Items form to view lines in 

pac king  slips in add ition to lines in c ustomer shipments and  c ustomer 

returns. 
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INVENTO RY TRANSAC TIO NS - PURC HASING  

• The Invoic es/ Credit Memos for Doc  sub-level form, added  to the Goods 

Rec eiving Vouc hers form d isp lays a ll invoic es in whic h the GRV was b illed  

(inc lud ing  pend ing invoic es). 

• When rec ord ing  a  va lue in the Vendor's Invoic e No input c olumn added  to 

the Prepare Multi-  GRV Invoic es program (run by Direc t Ac tiva tion from a  

GRV), the p rogram opens one multi- GRV invoic e for a ll lines in the GRV and  

automatic a lly fills in the vendor's invoic e number in the GRV itemisa tion. 

• For your c onvenienc e, you c an now open a  GRV d irec tly from a  purc hase 

order via  the Open Goods Receiving Vouc her program run by Direc t 

Ac tiva tion from the Purc hase Orders form. 

 

WAREHOUSE MANAGEMENT SYSTEM (WMS) AND OTHER FIELD MODULES 

• You c an now c rea te issue to assembly tasks based  on assembly doc uments 

via  the Create Issue to Assembly Wave. For more information see: SOP - Issue 

to Assemb ly Tasks (WMS). 

• New support for p ic k waves end ing in an over-the-c ounter invoic es: 

o The Shipping Pallet c olumn was added  to the Over-the-Counter 

Invoic es form a llowing you to rec ord  the number of the shipp ing pa llet 

on whic h c ra tes in the shipment are stac ked  in p repara tion for 

delivery. 

o The Pallet c olumn was added  to the Invoice Items form (sub-level of 

Over-the-Counter Invoic es) a llowing you to rec ord  the number of the 

shipp ing pa llet on whic h items in the shipment a re stac ked  in 

p repara tion for delivery. For more information see: SOP - Pic k Tasks by 

Order (OTC Inv) (WMS). 

When running the Create Pic k Wave (by Order) program in whic h the Pic k for 

Multip le Customers sp litting  method  is selec ted , you c an now c hoose between 

restric ting  the number of orders or the number of c ustomers tha t c an be inc luded  

in a  g iven p ic k task to the number of slots ava ilab le in the transport type in 

question. To support this, the Slot Per c olumn was added  to the Cargo Transport 

Types form. 

https://www.eshbelsaas.co.il/eshbel/primail/library/WMS_Issues_to_Assembly_18E.pdf
https://www.eshbelsaas.co.il/eshbel/primail/library/WMS_Issues_to_Assembly_18E.pdf
https://www.eshbelsaas.co.il/eshbel/primail/library/WMS_Pick_for_OTC_E.pdf
https://www.eshbelsaas.co.il/eshbel/primail/library/WMS_Pick_for_OTC_E.pdf
https://www.eshbelsaas.co.il/eshbel/primail/library/WMS_Pick_for_OTC_E.pdf
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• A new step  (25) was added  to the Pic k Algorithm form (sub-level of Pic k 

Strategies), a llowing you to determine tha t the system will rec ommend  

p ic king  from b ins tha t c an meet the full demand  before b ins tha t p rovide 

only pa rt of the quantity in demand . 

• Support for rec ord ing  seria l numbers in inventory c ounts has been 

extended  to WMS mob ile devic e users. 

• The Mobile Device Controller Log-WMS form and  its sub-levels, a llow you to 

view past task da ta  loaded  from a  mob ile devic e . 

• The reason for the p ic k/ put exc ep tion of the warehouse task item in a  p ic k or 

put wave c an now be viewed  via  the Reason Code and  Reason c olumns 

added  to the View Warehouse Task Items form . 

• When upda ting  servic e c a lls from a  mobile devic e via  the field  tec hnic ian 

app , you c an now rec ord  the Ca ll Type. To support this, the Call Type 

c olumn was added  to the Load From Mobile Devic e and  Last Load From 

Mobile Devic e forms (sub -levels of Servic e Calls). 

• The field  servic e app  now supports opening seria l numbers and  rec ord ing  the 

servic e c a ll type. 
 

CUSTOMER SERVICE 

 

M ETERS 

NEW C O NSTANTS: 

o The BillZeroContrac tSum financ ia l c onstant a llows you to determine 

whether payments for servic e c ontrac ts with a  zero-sum tha t appear in 

the Payment Insta llments form will be inc luded  in invoic es and  will 

appear in invoic e printouts. 

o The CMeterTree log istic s c onstant a llows you to determine whether 

meters must be linked  to a  seria lised  pa rent pa rt or whether they 

a re an entity in their own right. 

o The CMeterRead log istic s c onstant determines how meter read ings a re 

rec orded  in the system (i.e., c umula tively or by the amount of pulses 

used  in eac h period ). 

o The CMeterNoCharge log istic s c onstant determines whether non-

b illab le meter read ings will appear in the meter sec tion of invoic e 
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printouts for servic e c ontrac ts tha t inc lude meters. 

• Use the new Yearly Brac ket c olumn added  to the Servic e Contrac t form to 

determine tha t tiered pulse ra tes defined  for meter pulses in a  servic e 

c ontrac t will be app lied  annua lly and  c ustomer will be b illed  ac c ord ing  to 

the annua l b rac ket. 

The new Currenc y c olumn, added  to the Meter Part Numbers (Pool) form (sub-

level of Servic e Contrac ts and  Sales Orders) a llows you to rec ord  a  c urrenc y for 

b illing  meter pulses tha t d iffers from the c urrenc y in the upper-level form. 

 

M O RE IM PRO VEM ENTS TO  C USTO M ER SERVIC E 

• Two new c olumns, Warehouse and  Warehouse Desc , were added  to 

Servic ing Report Generator. 

• Use the new Loc ation Log - Field Servic e sub-level form added  to the Service 

Calls form to view the loc a tion of the tec hnic ian upda ting  the sta tus of a  

servic e c a ll from a  mob ile devic e. 

• Improvements to the Prepare Servic ing Plan program: From now, the p rogram 

takes holidays and  vac a tion days into ac c ount. If holidays and  vac a tion days 

a re defined  in the system, servic e c a lls will not be sc heduled  on those days. 

 

PRODUCTION 

The Customer Name and  Customer Number c olumns (read-only) added  to the 

Work Orders and  Sales Orders Tied to Work Order forms, enab le c ustomer 

information to be p rinted  on labels based  on these forms. 

 

SYSTEM MAINTENANCE 

• Improvements to the Tabula  Task Sc heduler: 

o In the Define TTS Tasks form, it is now easier to rec ord  the c ommand . 

Just rec ord  the interna l name of the p roc edure/ report/ doc ument in 

the Proc edure to Run c olumn and  the c ommand  will be filled  in 

automatic a lly. 
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o Use the Rec ip ient Type-Msgs and  the Message Rec ip ient c olumns 

added  to the More Parameters sub-level form, to rec ord  the type of 

user and  the name of the user to rec eive the report or doc ument. If the 

p rogram is a  doc ument p rintout, use the Print Format c olumn to selec t a  

p rint format for the doc ument. 

• Priority now enab les using  3rd  pa rty identity p roviders when logg ing 

into the system! Advantages inc lude: 

o Provides a  Single Sign-On (SSO) experienc e for users in the organiza tion. 

o Supports enterp rise-grade authentic a tion flows suc h as MFA and  b iometric s. 

o Integra tes advanc ed  sec urity aud iting  suc h as Anoma ly Detec tion 

into your app lic a tion infrastruc ture. 

• The Computer Name c olumn added  to the List of Rec ent Proc esses form, 

d isp lays the network name of the c omputer on whic h the proc ess ran or 

is running, and  the PID c olumn d isp lays the Proc ess ID. 

• The View License Deta ils report, whic h inc ludes deta iled  information about 

the c ompany's lic enses, now inc ludes a  link to a  doc ument tha t exp la ins the 

ins and  outs of Priority lic enses and  the types of lic enses ava ilab le. 

• The new FOLLOWAUTO system c onstant determines whether doc uments will 

be trac ked  automatic a lly by their assigned  user. In the web  interfac e, this 

a lso impac ts Priority Ta lk: The user will be added  to the Priority Ta lk 

c onversa tion (i.e., the doc ument will appear in the user's notific a tion box and  

he/ she will be ab le to add  and  rec eive c omments regard ing  the doc ument). 

• The new EXCELPASTESTOP system c onstant a llows you to determine wha t 

happens when you are pasting  da ta  c op ied from Exc el into a  Priority form, 

and  an error message appears. 

• The Revised Entities form (sub-level of Insta lled Revisions) has a  new sub-level 

form, Form Triggers Affec ted by Revise , whic h d isp lays triggers tha t were 

added , revised  or deleted  in the revision. 

• When working  in a  non-Eng lish work environment, use the new Company 

Name (Lang2) input c olumn, in the Add Company and  Add Company & 

Copy Basic  Data programs to rec ord  the c ompany's name in Eng lish. This 

name will then appear in the Company Data form and  on Eng lish language 

p rintouts. 
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• It is now easier to retrieve ac tive users in the system with the new Ac tive User 

c olumn added  to the User Permissions forms (instead  of the Inac tive User 

c olumn). 

• Use the Form Interfac es-Errors form to easily retrieve errors enc ountered  by 

the form load  p rogram. 

 

PROGRAMMING AND MISCELLANEOUS 

• It is now easier to ana lyse developments and troub leshoot p rob lems in the 

system with enhanc ed debugg ing tools. When running a  log  with the -trc  

c ommand, the log  is organised  c hronolog ic a lly by queries and  results, 

and  inc ludes exac t deta ils of the runtime and other fac tors involved  in the 

query. For more information, see Priority 's SDK. 

• Priority Master app 's performanc e has been d rastic a lly improved  by 

imp lementing  Reac t tec hnology. 

• We have made many enhanc ements to information sec urity mec hanisms 

making Priority more sec ure than ever! 
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